by Sheena VanDyke on 2018-03-06
Totally made me comfortable and felt important. Staff and doctor were great, and
thorough.

NPS:

by Anon on 2018-02-28
The staff was so pleasant and kind. The atmosphere was peaceful and welcoming
and you left feeling like you had the best care possible. Dr. Donlan was very thorough
and sweet. I found about 5 frames that I loved and the pricing was affordable. Overall,
I would recommend anyone looking for an eye doctor to come check her out. You
won't need to look any further

NPS:

by Kelsey Spreng on 2018-02-21
Sarver eye clinic has the best staff the best doctor! They take out their time for you.
They know what they need to do to best suit you.

NPS:

by Kimberly Wylie on 2018-02-20
Dr. Kelly is the best in the business! She is extremely thorough while making your
appointment enjoyable!

NPS:

by Lori Shipkowski on 2018-02-20

I love Dr. Kelly. She is always looking out for the patient. Super friendly staff.

NPS:

by Thomie Bain on 2018-02-13
I absolutely love bringing my girls here. They get the best service. So understanding
with the girls and very patient.

NPS:

by Daniel Hershberger on 2018-02-07
Very pleasant experience. Top notch Doctor with a top notch staff

NPS:

by Anon on 2018-02-06
Very friendly! First time there and I will definitely go back and recommend it to
anyone! Treat me and my family great!

NPS:

by Randy Urbani on 2018-02-01
Always great service

NPS:

by Olivia Massari on 2018-01-09
We love the Sarver Eye Clinic! Everyone is nice and truly caring!

NPS:

by Andrew Firment on 2018-01-02
Best place for eye care. Best Dr. and staff around!

NPS:

by Thomas Branem on 2017-12-29
Very friendly, they talk to you in a manner that shows they care, and very informative,
giving you information in advance of procedures taken.

NPS:

by Erin Mazer on 2017-12-29
Staff was friendly and attentive to my needs.

NPS:

by Angie Dougherty on 2017-12-29
Love Dr. Kelly and her staff.

NPS:

by Rosemary Ross on 2017-12-19
Friendly. Thorough. Very Thorough. Excellent care.

NPS:

by Anon on 2017-12-19
Dr. Kelly and her staff are very professional and personable. They take the time to
explain everything in a clear and consise manner. You are not just another
anonymous patient. They truly care. I would highly recommend Dr. Kelly.

NPS:

by Candace Zorich on 2017-12-15
Delightful as always.

NPS:

by Anon on 2017-12-06
Good experience. Seen in a timely manner and all questions answered by doctor.

NPS:

by Marcia Simpson on 2017-12-05
Kelly and Brian always take pride in doing their best,

NPS:

by Jennifer Koedel on 2017-12-05
Dr. Kelly spent a lot of time with me and ensured I was taken care of and all my
questions were answered. EXCELLENT Dr!!

NPS:

by Patrick Porter on 2017-12-02
I love going here Dr. Kelly and staff are always so friendly to me and my entire family

NPS:

by David Larotonda on 2017-11-17
Friendly and knowledgeable staff focusing on the details of the procedure.. Thorough
exam covering all possible issues with my vision. Good common sense
recommendation regarding preventative maintenance. Easy to talk to with a good
sense of humor unlike other dry, drab eye clinics.. Very clean and sanitary office and
surroundings. It was a pleasurable experience.

NPS:

by Ryan Krumenacker on 2017-11-11
The staff is very cordial, knowledgeable and thorough. Would definitely recommend!

NPS:

by Shelbi-lynn Moonley on 2017-11-10
I was very nervous for my eye appointment as I had not had one for quite a long time.
Dr. Kelly and her staff were so welcoming and really took their time to focus on my
individual needs. They even made sure that my eyes would look good in the glasses I
chose. If you are looking for a eye care clinic that looks at you as a whole person, this
is the best place to choose.

NPS:

by Anon on 2017-11-09
Dr Kelly takes time with you and really cares about you as her patient. The staff is
great and is always there to help you in any way they can. If you have an emergency
they fit you in. I wouldn't go anywhere else.

NPS:

by Reese Ting on 2017-11-08
We had a great experience at the Sarver Eye Clinic! The staff was friendly and
helpful. Dr. Kelly was patient and worked well with my daughter. I would definitely
recommend Sarver Eye clinic to anyone looking for an eye doctor!!

NPS:

by Anon on 2017-11-03
Very thorough. Super friendly and knowledgeable!

NPS:

by Adam Kvarta on 2017-11-02
Every one of the staff was friendly and easy to talk to. They made you feel right at
home. Very knowledgeable!

NPS:

by Johvani Sell on 2017-10-25
Great experience, very helpful and comfortable setting, love everyone there and their
choice of eyewear.

NPS:

by Carla Noullet on 2017-10-20
I am very pleased

NPS:

by Janice Davis on 2017-10-19
Everyone was polite, professional, and knowledgeable.

NPS:

by Deborah Clark on 2017-10-07
A trip to Sarver Eye Clinic never disappoints! Thanks to all of you for helping me try to
keep wearing contacts! I really appreciate the trials of bi-weekly contacts and promise
to be more gentle with them LOL! Still thinking of doc in the post-op period and
praying for success!

NPS:

by Jacqueline Stawinski on 2017-10-03
Awesome experience as always!

NPS:

by Coleen Young on 2017-09-29
This crew is wonderful! Never had quite this much fun at a Dr Appt before! Look
forward to going back! Thank You!

NPS:

by Amy Howell on 2017-09-26

My experience with Sarver Eye Clinic was wonderful as usual. They are consistently
great to their patients & always accommodating. We love the staff at Sarver Eye
Clinic

NPS:

by Cheryl Thompson on 2017-09-21
I was recommended to Sarver Eye Care from a friend........the atmosphere was warm
and inviting as soon as I opened the door, and was blown away by everyone's
friendliness. very impressed when I quoted a line from Christmas Vacation, and Brian
came back with an Aunt Bethany comment..........my kind of place

NPS:

by Anon on 2017-09-20
Nice place.

NPS:

by Anon on 2017-09-15
Very professional & funny staff

NPS:

by Greggory Miller on 2017-09-08
Dr. Kelly is very thorough and takes the time to answer all of my questions.

NPS:

by Gisele Oehling on 2017-09-02
I was very satisfied with my last visit when Dr. Kelly gave me options for my contacts
and explained everything so thoroughly. Brian and everyone else at Sarver Eye Clinic
was professional and courteous. A great selection of frames and contacts too! Highly
recommend !!

NPS:

by Debra Boschele on 2017-08-20
Very happy environment. Pleasant office visit. Very thorough examination.

NPS:

by Courtney Shoemaker on 2017-08-18
Always above and beyond! Dr Kelly, Bryan, Julie are all amazing! Sorry if I got names
wrong with spelling. They are all so helpful and nice!

NPS:

by Kristin Sansonetti on 2017-08-08
Great experience, everyone was helpful and so pleasant.

NPS:

by David Kurowski on 2017-08-07
I am a believer in modern medicine and good doctors. Doctor Kelly is one of them. I
just feel she is here to truly help people.

NPS:

by Leslie Shoop on 2017-08-07
Wonderful happy place

NPS:

by David Roddy on 2017-08-05
Dr. Kelly and her staff are the best!

NPS:

by Melinda Klesen on 2017-08-05
Dr. Kelly and her staff are so amazing and friendly. They help me with all of my needs
in an efficient and pleasant manner. I won't go anywhere else. My eye care needs are
met, without any doubt!

NPS:

by Justine Rotto on 2017-08-03
The staff is always great! They always cater to my needs and are so nice! And they
have a great selection of glasses to choose.

NPS:

by Stacee Svorcek on 2017-08-02
I enjoyed every single person that this office.. It is such a pleasure to come to your
office.. Thank you for making an eye appointment so enjoyable.

NPS:

by Jean Huntley on 2017-07-30
I was so pleased with my experience at the Sarver Eye Clinic! They have a wonderful
selection of designer frames and so much less expensive with my insurance. Brian
was extremely helpful not only to me but to other customers that day. I am going back
soon to choose sunglass frames.

NPS:

by Anon on 2017-07-26
Dr.Kelly is awesome! She goes above and beyond to make sure you get the best
care! Brian is awesome, too!

NPS:

by Sandra Ross on 2017-07-21
Quite honestly I did not know what to expect when I visited your clinic last week. I had
read all good reviews but had to try you out for myself. So far, so good! I must say I
was impressed by the friendliness, cleanliness, and attention which I received. I will
be returning soon! Thank you!

NPS:

by Gloria Roberts on 2017-07-21
I like Dr. Kelly and her staff. They are very proficient in getting your needs met with
any eye issues or questions you have. They explain what they are going to do and
also how you may react ,lol Also, I might add that they very upbeat and fun to be with
while you're there, so your experience isn't the dreadful eye exam.

NPS:

by Larry Schoeneberger on 2017-07-18

Every one is friendly and cooperative. I feel comfortable having my eye are in Kelly's
hands.

NPS:

by Adin Good on 2017-07-14
My 10 yo daughter loves her new eye doctor!! I appreciate the personal attention!
Thank you!

NPS:

by Anon on 2017-07-08
Kelly and the staff are the best. The only negative was the length of the appt, over 2
hrs for a basic annual eye exam. I wouldn't think of going anywhere else, just will
remember to plan my day accordingly next time.

NPS:

by Chad MacDonald on 2017-07-01
Excellent service from the phone call, to the text reminder, the prep, processing and
overall appointment. Thank you as always!

NPS:

by William Franklin on 2017-06-28
I always have exellent service always at Sarver Eye Clinic!

NPS:

by Anon on 2017-06-28
It was a good experience!

NPS:

by Erin Rearick on 2017-06-23
First visit and everyone was so friendly from start to finish...and I never had so much
fun at an eye appointment! :)

NPS:

by Anon on 2017-06-22
Very friendly staff. Great selection of frames.

NPS:

by Anon on 2017-06-17
Awesome

NPS:

by Christine Hemphill on 2017-06-16
Dr Kelly goes above and beyond to help you. She is amazing!! She cares so much
about you personally as a patient. She has helped me so much over the past few
years. I would never go anywhere else!! The stafff is amazing and super friendly. The
office location and hours are great. Can't say enough great things about this practice!!

NPS:

by Anon on 2017-06-15
I always get excellent service here. Everyone is very friendly and caring

NPS:

by Jennifer Ryan on 2017-06-12
The doctor and staff tended to our foster daughter's needs with the personalized
attention, positive feedback, and caring attitude that gave her a sense of acceptance.

NPS:

by Cheryl Campbell on 2017-06-06
Friendly staff. timely exam.

NPS:

by Margaret Logue on 2017-05-26
Love Sarver Eye Clinic

NPS:

by Michael Reen on 2017-05-23
I was impresses with the professionalism and response of the services provided.

NPS:

by Michelle Markey on 2017-05-20
Always a pleasurable experience!

NPS:

by Brandon Cielicki on 2017-05-20
Fantastic staff. Super nice people that just want the best for you

NPS:

by Johnathan Freel on 2017-05-17
Still the best eye care in the area as far as I am concerned. Dr. Kelly is a very
knowledgeable Doctor and her staff is second to none.

NPS:

by Steven Lucas on 2017-05-13
First class, family first eye care service. You aren't a number here. The staff
genuinely care for their patients and alway....AWAYS go the extra mile!

NPS:

by Cynthia Hladney on 2017-05-10
All staff was very friendly and helpful.

NPS:

by John Hildebrand on 2017-05-09
People are very friendly make you feel comfortable

NPS:

by Anon on 2017-05-02
Everybody are friendly but professional make you feel welcome

NPS:

by Kimberly Belfield on 2017-05-01
Always excellent!

NPS:

by Nicholas Vukmanic on 2017-04-29
Dr Kelly Donlan is always very professional and thorough. She also is a very caring
doctor. Brian and the others on her staff all provide excellent care.

NPS:

by Jackie Plyler on 2017-04-29
It was a good check up

NPS:

by Emma Howell on 2017-04-27
As always with Sarver Eye Care, we had 100% satisfaction. The whole staff there is
amazing and hard working. They make everything work. Wouldn't go any where else.

NPS:

by Barbara Johnston on 2017-04-19
the staff and the doctor is very friendly and they care about you. you are a name not a
number.

NPS:

by Scott Walmsley on 2017-04-18
First timer - Very relaxed and friendly atmosphere. Explained the whole process to
me.

NPS:

by Anon on 2017-04-15
Dr. Kelly is fantastic! She is very knowledgeable and is wonderful with adults and
kids. You will not find a more caring doctor.

NPS:

by Linda Stirling on 2017-04-07
My wait was long. My appointment was at 130 pm and I wasn't done there until 400
pm Which seemed like a long time to me. Once I was in the room, I waited a long
time to see the Dr. Maybe it was just the day, but it seemed things weren't running on
schedule. It was my first visit I'll see how the next appointment goes.

NPS:

by Lisa Stevenson on 2017-04-05
Really nice Doctor and office personnel!

NPS:

by Anon on 2017-04-05
the visit is always pleasant, professional, they do all they can to accommodate your
needs

NPS:

by Adam Kvarta on 2017-04-03
Very helpful and accommodating!

NPS:

by Julie MacKay on 2017-04-02
Everyone was informative on my changing vision needs. Dr.Kelly made sure I
understood my options in a professional way. Brian was great explaining and
handling my insurance. The assistants were friendly and very helpful. Love the
availability to have evening appointment.

NPS:

by Kathryn O'Bryan on 2017-03-26
Great experience. They make you feel like part of a family.

NPS:

by Sarah Olszewski on 2017-03-22
Staff and doc very nice and helpful!

NPS: N/A

by Phoebe Knapp on 2017-03-21
Thank you for being so incredibly patient and caring while dealing with my special
needs child and making sure she is getting the frames she loves.

NPS:

by Mary Knapp on 2017-03-15
Love sarver eye clinic. Great staff!

NPS:

by Amy Howell on 2017-03-13
Experienced, educated, professional and personable. I highly recommend. The whole
office team is fantastic. Guaranteed to love them, professionally & personally.

NPS:

by Denise English on 2017-03-08
Dr Kelly is Amazing & Super Friendly She Really Does Care About Her Patient Staff
Rocks

NPS: N/A

by Leslie Shoop on 2017-02-28
A wonderful place for eye care. Highly recommend it.

NPS:

by Jessica Burkholder on 2017-02-25
Dr. Kelly and the staff are extremely friendly. They take extra care to make sure that
your needs are met and get to know you beyond the paperwork. I love that they
remember my name and stories I've shared during our appointments. This is truly a
family practice and the best eye care in the area!

NPS:

by Thomas Canel on 2017-02-23
Excellent service and care. My family and I always leave there feeling that our eye
care is in good hands with no questions left unanswered. Thanks to Doc and staff!

NPS:

by Teresa Royer on 2017-02-18
I like the fact that they take the time with each patient and make sure glasses are
correct and doctor and everyone is very nice and listen to you thank you for doing a
great job

NPS:

by Matthew Barch on 2017-02-15
Very professional and knowledgeable staff. The visit was longer than what I'm used to
however this was due to the very diligent and personalized care provided by Dr. Kelly
and her staff. Highly recommend to anyone in search of quality eye care!

NPS:

by Kimberly Bondra on 2017-02-15

My visit was excellent, as always. Dr. Kelly and her staff always go above and
beyond! They fit me in a tight schedule and throughly tested my eyes to make sure
everything was ok! Thanks to Dr. Kelly and the rest of her staff! You truly care about
your patients! It's very comforting when you get excellent care! Laces out!

NPS:

by Kimberly Harvey on 2017-02-14
Very friendly and helpful staff. I appreciated the way the gentleman broke down the
cost and explained it to me.

NPS:

by Robert Hank on 2017-02-11
its always a pleasant visit at sarver eye clinic Dr.Kelly and her staff are second to
none I would highly recommend them to anyone looking for eye care needs

NPS:

by Anon on 2017-02-08
Dr Kelly and her staff are awesome

NPS:

by David Kurowski on 2017-02-07
Yes I would like a written summary of the visit.

NPS:

by Robert Hughes on 2017-02-04
Fantastic experience!

NPS:

by Nancy McCarren on 2017-02-04
The service is stellar and personal.

NPS:

by Cody Contrael on 2017-01-28
They were really great at Sarver Eye clinic. They made my son feel really comfortable
there.

NPS:

by Hannah Coleman on 2017-01-25
As always, Dr Kelly is awesome! Very thorough, very detailed, she takes the time to
make sure you understand everything. Never rushes through. She is a great Dr.

NPS:

by Lawrence Skillen on 2017-01-24
Very friendly, and extremely helpful.

NPS:

by Rain Royer on 2017-01-17

The apt was for my 16 year daughter and she really liked the doctor that she saw and
the dr. Took time with her which made for a good experience

NPS:

by Angela Miller on 2017-01-12
The staff is wonderful, Dr. Kelly took the time to throughly examine my eyes and then
double checked the results since there were changes. They had grant prices on
contacts, which came in the following week. The entire experience was excellent.

NPS:

by Anon on 2017-01-12
Excellent customer service. Could use more support so clients are not waiting as long
for service. I would suggest to track your busiest times and hire a second customer
support representative to sell eye glasses and take measurements.

NPS:

by Katherine Guynup on 2017-01-10
Dr Kelly is awesome and really easy to get along with.

NPS:

by David Corry on 2017-01-08
Very thorough exam. Did not push new glasses. Very friendly and courteous staff.

NPS:

by Anon on 2017-01-04

Great staff, very friendly and knowledgeable

NPS:

by Nicholas Vukmanic on 2016-12-31
Very professional & personable service from front office staff as well as Dr Kelly.
Always grateful for such a good experience at the eye doctor.

NPS:

by Deborah Kutsch on 2016-12-30
Fantastic, as always!

NPS:

by Thomas Uhing on 2016-12-29
Once again The staff at Sarver Eye Clinic , provided me with a quality and thorough
eye exam Everything was explained to me and the care was exceptional I was treated
like family. If you want the best eye care , Look no further than Sarver Eye Clinic.

NPS:

by Anon on 2016-12-27
Doctor was wonderfully caring but they had issues with scheduling that made for a
very long wait.

NPS:

by Anon on 2016-12-26

Waited 35 minutes after my appointment time to be seen. Waited another 15 minutes
in the room. Other than the wait, everything was fine.

NPS:

by Anon on 2016-12-24
Great clean place, the wait was a little long though. Thorough exam which was a plus!

NPS:

by Amanda Cowan on 2016-12-24
Staff is so friendly and helpful! Love that they remember me even though I only go
once a year.

NPS:

by Rachel Glath on 2016-12-18
Dr. Kelly was super nice and helpful. All staff was courteous & my insurance benefits
were explained clearly. I would definitely recommend.

NPS:

by Christopher Bahney on 2016-12-16
I've never received better service anywhere, doctors office or otherwise. The entire
staff is friendly and seem to love what they do. I will never have another eye doctor so
long as the Sarver Eye Clinic is around,

NPS:

by Michael Reen on 2016-12-15

The staff was very professional and helpful with the services they provided.

NPS:

by Rosemary Ross on 2016-12-09
Dr. Kelly is the sweetest, most caring doctor you will ever find. She is very thorough,
very up-to-date. I couldn't say enough GOOD things about her.

NPS:

by Jody Dickey on 2016-12-06
Overall best experience at an eye docotors I eber had. Staff and the docyor are
friendly, efficient and inviting.. I recommended this facility to family.

NPS:

by Kimberly Igo on 2016-12-01
Awesome! Friendly, helpful, let me come there to get my frames and didn't even have
my eye appointment there! They have a great selection and got me a great price.
These guys rock!

NPS:

by Anon on 2016-11-30
The service was great!

NPS:

by Deborah Coward on 2016-11-30

The staff is wonderful. The Doctor is very through and explains everything to you in a
way that you can understand and I appreciate that. She is awesome.

NPS:

by Richard Ames on 2016-11-23
Had a minor repair needed on my glasses. Even though I had never been there
before, and even though they were not going to make any profit from my minor repair,
they were kind, welcoming, and I have my glasses back again. They have earned my
goodwill, and I'll be back there whenever the need arises. Next time they can make
some money off me.

NPS:

by Anon on 2016-11-18
Would have given 5 starts but did not expect to spend 3 hours at the eye clinic for our
appt. Hope that is not the trend. We were though extremely happy with the care
received so we forgive the long wait!

NPS:

by Michael Kakias on 2016-11-18
Very pleased!

NPS:

by Debra Kakias on 2016-11-18
Absolutely PERFECT!

NPS:

by Michael Tokarek on 2016-11-16
Excellent as always!

NPS:

by Jon Rearick on 2016-11-15
Everyone is very nice here.

NPS:

by Denise English on 2016-11-15
Friendly Staff

NPS: N/A

by Karen Beilstein on 2016-11-04
They do a superb job with communication and customer service.

NPS:

by Robert Swarmer on 2016-10-28
The Dr. was very knowledgeable and thorough during my examination.

NPS:

by Anon on 2016-10-15
As always the staff makes the experience enjoyable and fun!!!

NPS:

by Michael Joyce on 2016-10-08
Awesome as usual

NPS:

by Sheran Laidlaw on 2016-10-06
Kelly was very knowledgeable. I am looking forward to my eye care with her.

NPS:

by Carla Noullet on 2016-10-05
I am very appreciative of Dr Kelly. She is very thorough.

NPS:

by Sheena Allenberg on 2016-10-04
Staff is so friendly and always willing to help! Love it there!

NPS:

by Kelly Krchnavy on 2016-09-27
You guys are the best!!!! The positive energy that comes from the staff and Dr Kelly is
amazing!!! Makes for a very pleasurable visit!

NPS:

by Abigail Lynn on 2016-09-18
Love Dr Kelly and staff!

NPS:

by Lisa Stevenson on 2016-09-15
Dr. Kelly was extremely nice and made me feel comfortable. Staff are polite and
engaging.

NPS:

by Kelly Thomas on 2016-09-14
Very friendly and knowledgable staff!!

NPS:

by Stephen Gazarik on 2016-09-10
Had my elderly father in for a checkup --a first time visit. Dr. Kelly was fantastic in
explaining what she was doing and was very patient with him and put him at ease.
When it came time to select frames, Brian helped him narrow down selections and
made the measurement for lens go smooth. GREAT JOB GUYS!

NPS:

by Jennifer Webb on 2016-09-09
Optimal service as usual. Best eye doctor ever..... Friendly, courteous staff....Dr. Kelly
always takes the extra time to address any questions/concerns that you may have as
a patient. it's always a pleasure....and I would recommend Sarver Eye Clinic to
anyone looking for or changing providers.

NPS:

by Leslie Shoop on 2016-08-31
I felt I got a thorough eye exam. Kelly was in no hurry and her diagnosis was very
thorough. I would highly recommend Sarver Eye clinic without any reservation.

NPS:

by Malena Stewart on 2016-08-27
They are nice

NPS:

by Stacey Gardner on 2016-08-24
As always Dr. Kelly and Brian and staff go way above and beyond to help you. Very
funny and relaxed atmosphere but with the upmost professionalism and concern for
your eyes and well being.

NPS:

by Michelle Stiller on 2016-08-24
Everyone at the office is super welcoming. I did not have to wait very long for my
appointment and while I was waiting the person at the front desk helped me pick out
some frames for my glasses. I would highly recommend this office to anyone looking
for someone who takes time with their patients and completes a thorough eye exam.
Great experience!

NPS:

by Anon on 2016-08-24

I LOVE going to the eye doctor!! She "gets" me and considering not everyone does, I
really "dig" that. And especially because my eyes ARE getting worse! LOL

NPS:

by Lisa Olson on 2016-08-21
My experience was excellent. It was a positive and friendly atmosphere! Also the
decor is so relaxing! Thank you so much! Lisa O.

NPS:

by Jacqueline Stawinski on 2016-08-19
Great experience as always!

NPS:

by Anon on 2016-08-09
Dr. Kelly is excellent, very thorough and helped me with issues not addressed by my
past optometrists. The staff is great, and selection of eyewear is very good, too.
Definitely will be a patient for life!

NPS:

by Linda Labishak on 2016-08-09
So helpful and pleasant!!

NPS:

by David Kapinskis on 2016-08-05

The care there is top notch!!!!

NPS:

by Paul Arabadjis on 2016-08-04
very happy with the serivce

NPS:

by Kathy VanTine on 2016-08-04
I had a problem with the coating after having my glasses for almost a year--they
replaced my lenses for no charge. Awesome staff--would highly recommend them!

NPS:

by Cathy Boyer on 2016-08-01
My experience choosing and getting fitted for glasses was pleasant with very
attentive, friendly, and helpful service.

NPS:

by William Haye on 2016-07-27
As always...I was treated like a king...thanks for everything!

NPS:

by William Alexander on 2016-07-22
Great work all around. Very friendly and have the latest equipment. Will definitely be
back.

NPS:

by Terry Alwine on 2016-07-12
Had a wonderful visit, as always. Thanks for your commitment to your patients even
with all you are going through. Get well soon.

NPS:

by Anon on 2016-07-12
Always make you feel so welcomed and like family. Very kind, honest and very
professional.

NPS:

by Anon on 2016-07-03
The doctor was very thorough and explained all to me , also the young man was very
helpful in helping me to choose frames.

NPS:

by Jodi Parker on 2016-06-29
Love them??

NPS:

by William Franklin on 2016-06-20
It's a really great experience... Everyone there is really nice. I won't go anywhere else
anymore...

NPS:

by Patricia Depcrymski on 2016-06-18
Always a pleasant experience.

NPS:

by Courtney Shoemaker on 2016-06-05
Very amazing staff, they take their time to get to know you and your wants/needs.
The office is clean, fresh and modern. They knew everyone who walked in and
treated them like friends or family. I highly recommend

NPS:

by Anon on 2016-06-04
A family friendly atmosphere with state of the art diagnostic capabilities.

NPS:

by Dana Roberts on 2016-06-02
Sarver eye clinic handled my needs along with other clients without making me feel
like my needs were less important. The doctor was dilligent in maintaining a good
professional relationship and listen to my medical need a while assessing how she
could quantify the symptoms for comparison with past events and future events.

NPS:

by Christine Kabay on 2016-06-01

The staff was absolutely wonderful and Dr. Kelly is amazing. I'm new to the practice
but so glad I found her. She's patient, truly cares about you as a patient and my exam
was more than thorough. HIGHLY Recommend and so glad I found her!

NPS:

by Monica Wilson on 2016-05-28
Dr. Kelly was very thorough and explained everything. Nice selection of glasses.

NPS:

by Dana Haas on 2016-05-27
Everyone is professional and friendly. They go that extra mile to make you feel
welcome and explain in detail the findings of your exam. The hours accommodate
those that work. Highly recommend.

NPS:

by Donna Flowers on 2016-05-13
Excellent service. Dr. Kelly was great she explained everything she was doing and
was very professional. We hope to have a long relationship with Dr. Kelly. The office
staff was great and very helpful

NPS:

by Anon on 2016-05-13
Great attitude with any and all employees and are extremely helpful with any
questions or concerns

NPS:

by Gregory Tullos on 2016-05-08
Both Brian and Dr. Kelly are welcoming, personable and knowledgeable. Probably the
most relaxed eye exam I've ever had!

NPS:

by Sarah Magoc on 2016-05-04
The staff was so friendly, welcoming, and helpful. I am very glad that I decided to use
Sarver Eye Clinic as my eye doctor!

NPS:

by Dorothy Green on 2016-04-29
Everyone at Sarver Eye Clinic was very friendly and professional. I felt I received an
excellent eye examine. Would recommend them to anyone.

NPS:

by Floyd Newingham on 2016-04-29
Exceptionally nice business. Very professional and friendly Doctor and staff.
Thorough explanation of the examination process and details of the results - in
layman terms. Highly recommend you go here for your eye health care.

NPS:

by Jayne Krchnavy on 2016-04-27
thank you for taking the time for me "walking in". Brian did a great job fixing my
glasses. Hope dr. kelly heals quickly ! You guys are the best.

NPS:

by Jennifer McPherson on 2016-04-21
My last experience at the eye doctor was TERRIBLE and I knew I NEEDED to get
back. I'd been dreading it for a long time. I finally scheduled my appointment with
Sarver Eye Clinic and I haven't stopped talking about my experience since!!! The
atmosphere was great, Dr. Kelly spent so much time with me explaining everything
my last Dr. didn't take the time to, and Brian spent so much time with me explaining
my insurance and the options for my lenses. I actually felt important and worth their
time. It was a great experience and I'm glad to have found an eye Dr. I can trust and
talk to!!! Thank you Sarver Eye Clinic!!!!!

NPS:

by Jessica Meyer on 2016-04-19
Dr. Kelly is very nice, professional and thorough. Brian is extremely friendly and
personable and he is great at explaining all of your options and makes sense of the
complicated insurance part. Just make sure you schedule well in advance for a new
patient eye exam. I had to wait 7 weeks for an appointment, although it was an
evening appointment and I know those are harder to get. I will definitely be going here
from now on.

NPS:

by Tina Ekas on 2016-04-18
Awesome!! Best. Eye doctor. Ever.

NPS:

by Anon on 2016-04-15
I was able to get a short notice appt, they still fit me in when I was running late, had
sample lenses available and were very friendly and knowledgable!

NPS:

by Jonathan Nagy on 2016-04-13
I thought I had the best eye care experience. Then I came to Sarver Eye Clinic. From
the front desk to the examination room this dynamic duo gives 110% into their
service. I will be a lifetime member. Until I get eye surgery and no longer require eye
examinations anyway. :) Call to make your appointment today!

NPS:

by Deanna Ranieri on 2016-04-12
It was the best experience that I have had in years. I have very bad eye sight and
also need bifocals and she took the time to talk to me about contacts so I now have
the option to wear them as well! AND she had my script in stock to try! Huge selection
of frames and several colors too. They were beyond helpful

NPS:

by Edward Dufford on 2016-04-08
really good and thorough.

NPS:

by Anon on 2016-04-05
First time eye doctor appointment in about 25 years(!). Was seen right away, VERY
friendly & personable staff. Would highly recommend to anyone. Insurance covered
everything with no fuss. Will be back in 2 weeks to pick up new glasses.

NPS:

by Jennifer McCorkle on 2016-04-04

They were very knowledgeable and helpful with getting my eyes examined, as well as
finding the right fitted contacts for me. Highly recommend to anyone looking to get
their eyes checked!

NPS:

by Anon on 2016-03-27
I had a great experience. Spent a lot of time with me,I'm .looking for many years of
service.

NPS:

by Jacqueline Stawinski on 2016-03-26
Always excellent care!

NPS:

by Brandon Cielicki on 2016-03-22
Very friendly knowable staff and always feel welcomed

NPS:

by Tyler Sasse on 2016-03-22
Super friendly and professional office; great with my young son at his first eye
appointment. Highly recommend.

NPS:

by Frank Williams on 2016-03-21

very professional and at the same time caring.

NPS:

by Anon on 2016-03-18
Fun,friendly ,knowledgeable and professional! Thanks to everyone at Sarver eye
clinic !

NPS:

by Earl McCorkle on 2016-03-18
Amazing personal experience as usual. The goto place for anything you need! No
gimmicks or lies here. Everything is explained in detail for easy understanding.

NPS:

by Anon on 2016-03-11
Wonderful staff , kid friendly, have an abundance of knowledge about the products &
services the insurances companies.

NPS:

by Jennifer Simpson on 2016-03-10
Dr. Kelly is very compassionate and professional. She truly cares about her patients
and their vision. Both her staff and herself are readily available for all of your vision
needs.

NPS:

by Anon on 2016-03-07

Excellent. Dr. Kelly was very thorough, her office staff pleasant, and just an overall
good experience.

NPS:

by Colleen Stearns on 2016-03-05
Dr. Kelly is fantastic! I am impressed by how thourough she is. The staff is friendly
too. Great experience!

NPS:

by Jeffrey Schaffer on 2016-03-04
Excellent

NPS:

by Bradley Ekas on 2016-03-04
Best Dr. EVER! Who thought an eye exam would be such fun. The entire staff is
awesome.

NPS:

by John Clicquennoi on 2016-03-03
Everyone I encountered at the clinic was very positive and very helpful. I totally
enjoyed the my appointment and all my concerns were addressed.

NPS:

by Beverly Hildebrand on 2016-02-29

I would like to thank you all for making a person feel at home. Thank you

NPS:

by Sandra Schrecengost on 2016-02-28
Excellent service

NPS:

by Anon on 2016-02-26
Dr.Kelly and staff are very kind, professional, yet personable. Made you feel
comfortable and informed during the eye exam. Would highly recommend Dr. Kelly.

NPS:

by Jeffrey Schaffer on 2016-02-25
It was a pleasure and there staff is great.

NPS:

by Carole Brodmerkel on 2016-02-23
We just love Sarver Eye Clinic. Dr Donlan works very hard to get you the best
prescription for your eyes. And Brian is very knowledgeable about insurance which is
a relief these days.

NPS:

by Christopher Beilstein on 2016-02-22
Great place to go to. Nice people and cool frames. Keep up the good work guys

NPS:

by DeAnne Swarmer on 2016-02-19
This is a very friendly office and Dr. Kelly was very thorough in doing my exam and
making sure I understood everything. Good job!!

NPS:

by Sara Covolo on 2016-02-16
Very kind and courteous. Also very thorough. Excellent customer service!

NPS:

by Anon on 2016-02-13
Brian and Dr. Kelly are two of the nicest people you will ever meet. Brian is always
upbeat when you walk in and walk out. Dr. Kelly always makes you feel comfortable. I
wouldn't want to go any place else!!!

NPS:

by Jacqueline Stawinski on 2016-02-10
Excellent care, very thorough! Great customer service!

NPS:

by Debra Irvine on 2016-02-09
I just love you guys. You are polite, fun, professional, and so cute. Always a good
visit.

NPS:

by Brenda Didonato on 2016-02-04
I had the best experience, Thank You, for being honest and helpful.

NPS:

by Katherine Guynup on 2016-01-28
Love this place and the staff. Wish the doctor luck with her foot.

NPS:

by John Sperl on 2016-01-27
great

NPS:

by Dominic Knoch on 2016-01-27
Brian was very helpful, great personality and took his time. We just brought in a
glasses script but will definitely be back for regular check ups! Also noticed very
convenient hours for work schedules, nice office and selection of glasses, the prices
are reasonable compared to other offices. Thank you

NPS:

by Anon on 2016-01-23
Every visit is professional and timely. I've recommended many to go to Sarver Eye
Clinic.

NPS:

by Shawn Sutton on 2016-01-23
I told Dr. Kelly at the get go my eyes were bad and my care for them was not much
better. She told me what was needed to correct them and shared her own experience
with her vision which she related perfectly to my own. Excellent treatment and an
even better person. Would recommend to anyone in the future.

NPS:

by Cole Travis on 2016-01-23
Brian was very helpful and has a great personality!

NPS:

by Jonathan Nagy on 2016-01-21
The best experience I've ever had at the eye doctor. Big city quality with a small town
feel. I'll be using this company til the end!

NPS:

by Vita Altmeyer on 2016-01-20
Excellent Doctor! Excellent customer service! Brian always has a smile to greet you
and always has a positive attitude! I would highly recommend Sarver Eye Clinic to
everyone. Very caring place.

NPS:

by Corey Simpson on 2016-01-19

Dr. Kelly is wonderful as usual!

NPS:

by Jessica Andrews on 2016-01-19
I had an awesome experience. Dr Kelly clearly cared about me and the health of my
eyes, and my overall helath, and not just my vision. I will recommend your office to
anyone looking! Thank you!

NPS:

by Michael Joyce on 2016-01-16
Awesome as usual!!!

NPS:

by Vita Altmeyer on 2016-01-12
Excellent!!! I would highly recommend Sarver Eye Clinic. Such caring people!

NPS:

by Michelle Markey on 2016-01-10
The staff at Sarver Eye Clinic rock!! Awesome experience!

NPS:

by Brian Kessler on 2016-01-06
Dr Kelly and Brian were very professional and performed a thorough eye exam (the
most testing I ever had on my eyes). I did not feel rushed or hurried and was treated

like a person, not just another number. I would highly recommend Sarver Eye Clinic
to anyone looking for quality eye care.

NPS:

by Tyler Riggle on 2016-01-06
Extremely friendly and professional staff. :D

NPS:

by Kelly Thomas on 2016-01-05
Very friendly knowledgable staff. They were also great with my 4 year olds first eye
exam. Would definitely recommend this office.

NPS:

by Timothy Simpson on 2015-12-22
Dr. Kelly is wonderful!

NPS:

by Gary Clark on 2015-12-21
Very good and very thorough. Took time throughout the exam to be sure everything
was checked and double checked. Being diabetic, extra time was needed to perform
all of the tests. This was done and Idid not feel rushed thru the process.

NPS:

by Robert Faitelson on 2015-12-20

Dr Kelly was great made me feel at ease with my exam and is a nice person and got
a lot of help picking out my new frames and the features for the lenses that fit my
needs best

NPS:

by John Howard on 2015-12-18
The staff is very friendly and informative. Answered all my questions. took exceptional
care of me . Very professional.

NPS:

by Brandy Lynn on 2015-12-17
Dr Kelly was great! I really felt comfortable and that I was getting the best care
possible!

NPS:

by Vita Altmeyer on 2015-12-15
Excellent doctor and techs! Very pleased!

NPS:

by Kimberly Bondra on 2015-12-15
Fantastic visit as always!

NPS:

by Connie Johnston on 2015-12-11

Always excellent care at Sarver Eye Clinic!

NPS:

by Anon on 2015-12-11
Warm and friendly office.

NPS:

by Rosemary Ross on 2015-12-07
Prompt. Dr. Kelly gave a thorough exam, and answered all my questions.

NPS:

by Frank Batoha on 2015-12-06
I was highly impressed with Dr. Donlan's expertise and her staff made me feel like
family!

NPS:

by Matthew Colaianni on 2015-12-01
Dr. Kelly, and staff are AWESOME!!! I would recommend Sarver Eye Clinic to
anyone. Oh, and I have!

NPS:

by Bern Kubiak on 2015-11-30
First time with Dr. Kelly and Sarver Eye Clinic. Thank you. So far, so good!

NPS: N/A

by Ronald Smith on 2015-11-26
Awesome as usual!

NPS:

by Julia Donaldson on 2015-11-24
Everything went well. KELLY and her staff were professional but down to earth. I am
well satisfied with my care and my glasses. I look forward to my next visit.

NPS:

by Vita Altmeyer on 2015-11-24
Excellent. I will certainly recommend them!

NPS:

by Sandra Schrecengost on 2015-11-24
Everyone was so welcoming and inviting...

NPS:

by Mario Lesko on 2015-11-22
We love Dr. Kelly and staff -- it is a wonderful office with current frames that keep with
the trends. They are friendly and easy to work with. My son needed some specialized
testing, and her pediatric training made her the perfect choice. We would never go
anywhere else!

NPS:

by Katherine Guynup on 2015-11-20
Love this place and the people. Would recommend them to anyone!!!!

NPS:

by Ronald Smith on 2015-11-19
FREAKIN' AWESOME AS USUAL!

NPS:

by Ann Hohn on 2015-11-19
Fantastic group of caring individuals. Thorough, professional and kind.

NPS:

by Katherine Guynup on 2015-11-18
Absolutely love this place and the people!!! Would recommend them to anyone!!

NPS:

by Deborah Kurtik on 2015-11-17
Best eye doctor and staff. Friendly and welcoming. The only place I would go for eye
care!

NPS:

by Kelly Wilker on 2015-11-15
You need to go there!! One word= FABULOUS!!

NPS:

by Liberty Wilker on 2015-11-15
Wonderful. Staff very attentive. Dr. Kelly straight forward and honest. No Gimmicks!

NPS:

by Barbara Kuhn on 2015-11-14
A breathe of fresh air!

NPS:

by Deborah Coward on 2015-11-13
My visit was very enjoyable. The doctor took her time and explained everything and I
really liked that. Dr. Kelly is great.

NPS:

by Lisa Speer on 2015-11-13
Wonderful service from start to finish! Low cost of frames from where I went before!
Hours of operation were great...being open in the evenings is a plus!!! Friendly and
welcoming staff. Thank you for the experience.. Hope to be able to visit again!

NPS:

by Aimee Pivik on 2015-11-12
excellent eye care provided. staff very helpful and friendly

NPS:

by Katherine Guynup on 2015-11-12
I love everything abut this place. Would recommend them to everybody!!!

NPS:

by Jeannette Beer on 2015-11-11
The appointment was for my mother in law and myself. The staff is so patient and
understanding. Thanks

NPS:

by Robert Kadyk on 2015-11-10
Great examine, very professional.

NPS:

by Sandra Schrecengost on 2015-11-07
Everyone was so welcoming and very polite... I love going to ur office....

NPS:

by Sandra Schrecengost on 2015-11-07

Love everyone there great seeing everyone also... Everyone is so very nice and very
welcoming....

NPS:

by Anon on 2015-11-03
Very friendly staff. Appt was right on time. Nice selection of frames for glasses. Dr.
Kelly was great!

NPS:

by Erica Dietz on 2015-11-03
It's always a pleasure coming to Sarver Eye Clinic!

NPS:

by Randy Urbani on 2015-10-31
Great Service

NPS:

by Mark Heider on 2015-10-26
Great Staff, thorough Exam, good selection of frames, good prices, on-time
appointment!

NPS:

by Larry Schoeneberger on 2015-10-21
Timely, friendly and helpful.

NPS:

by Rebecca Rearick on 2015-10-16
My experience at Sarver eye Care was FANTASTIC! When I walked into the office I
felt like I was walking into a friends house. The staff was very friendly and helpful. Dr
Kelly told my more about my eyes than any other eye doctor ever told me. I highly
recommend them to everyone.

NPS:

by Jennifer Kirsch on 2015-10-08
I had a wonderful experience and would highly recommend Dr. Kelly to anyone! Her
office is pristine and high tech, she has a wonderful personality and is clearly very
knowledgeable regarding eye health and vision, and her staff is extremely pleasant
and welcoming. I'm so glad she is my new eye doctor!

NPS:

by Hannah Wagner on 2015-10-06
Very friendly staff and Dr. Everyone made my children feel comfortable and gave very
thorough treatment.

NPS:

by Patricia Catto on 2015-10-03
Very professional. Outstanding service. Friendly staff! Thank you.

NPS:

by Sabrina Williams on 2015-10-01
Dr. Kelly and Staff were friendly and professional. They had an amazing selection of
frames. I would strongly recommend The Sarver Eye Clinic.

NPS:

by Stephen Williams on 2015-10-01
I highly recommend Sarver Eye Clinic. Dr. Kelly and Staff are amazing.

NPS:

by Anon on 2015-09-29
Excellent

NPS:

by Jacob Barth on 2015-09-29
Wonderful experience!!! The staff makes you feel like family :)

NPS:

by Dennis Geary on 2015-09-25
My first experience was very informative,thorough, and a whole lot of fun as well. I
also found that their charges and prices were reasonable, but more importantly; as I
left the office, I felt that this group of professionals really care about the health and
well being of it's patients!! Denny G (no relation to Kenny G)

NPS:

by Adam Switzer on 2015-09-24
It was the best experience I've ever had. It was even Brian's birthday

NPS:

by Jennifer Kirsch on 2015-09-19
I had a wonderful eye exam and the best part was it was right down the road from
where I live. Dr. Kelly was fun, friendly, and clearly knowledgeable. Her office was
immaculate with state of the art equipment. I know I'm in good hands.

NPS:

by Christopher Bahney on 2015-09-19
I have never had a better experience with any optometrist, or any other doctor. The
staff is extremely firendly, helpful, and patient, especially while I'm picking out frames.
During exams, the doc is very thorough, and does not cut corners. In my opinion,
there is no other optometrist that is worth going to. This is a top notch practice!

NPS:

by Brenda Mattke on 2015-09-09
My overall experience with Server Eye Clinic was nothing but excellent. Every
employee treated me with the utmost respect, was very kind, courteous, and most of
all professional in every way. The "doctor" herself actually does your exam and
spends time with you which can be heard to find today. So many places the
technicians do everything and the doctor just looks at and in your eyes. Don't change
anything.....

NPS:

by Richard Dlugopolski on 2015-09-01

Very Friendly Environment throughout.The Doctor and staff treated me the way I felt I
wanted to be treated with the most up beat enthusiasm and professional respect,
Excellent Treatment. very positive,

NPS:

by Isabella Graff on 2015-08-25
Wonderful experience. Nice selection for children.

NPS:

by Ryan Hastings on 2015-08-22
Excellent service, friendly staff and very professional.

NPS:

by Anon on 2015-08-22
Awesome staff they are very helpful and great people they also have a great selection
of glasses and sunglasses

NPS:

by Lilly Campbell on 2015-08-17
Friendly staff, very accommodating! Best Dr visit by far!

NPS:

by Richard Arner on 2015-08-17

Sarver eye clinic staff was amazing. They are such a great group of people working
together. Each one willing to help and so pleasant to talk and laugh with making it a
wonderful experience to pick out glasses. It's as I'm shopping with friends! Thank you
and I will recommend your place to everyone I know!

NPS:

by Larry Duell on 2015-08-17
Dr Kelly and staff are the best!

NPS:

by Hannah Coleman on 2015-08-09
Absolute wonderful service!! Dr. Kelly is great!!!

NPS:

by Debra Wallace on 2015-08-08
Very helpful and friendly!! I love it.

NPS:

by Margaret Logue on 2015-08-08
THE ABSOLUTE BEST!!!!!

NPS:

by Anon on 2015-08-07
Very Friendly Staff & Pretty Cool Doctor.

NPS:

by Anon on 2015-08-07
The Staff was friendly & welcomed me as a New Patient . Dr Donlan is Pretty Cool &
Is Very Funny !

NPS:

by Larry Schoeneberger on 2015-08-07
Quick, easy and friendly,

NPS:

by Anon on 2015-08-06
Love, love, love dr. kelly and her staff! Would not hesitate to recommend her practice
to friends and family!

NPS:

by Brenda Mattke on 2015-08-05
From the minute I walked in the door I was treated with the utmost courtesy and
respect. My experience started at the reception desk, continued through to the exam,
including the optical dept. Everything about my first visit at Sarver Eye Clinic was a
wonderful experience and I would highly recommend this office to everyone.

NPS:

by Anon on 2015-08-04

great service as usual!!!

NPS:

by Anon on 2015-08-04
Everything was amazing. Took very good care for my son and treated him with great
importance. Thank you again. You'll see us on 8/13!

NPS:

by Connie Johnston on 2015-08-02
Dr. Donlan is very knowledgeable, professional and very thorough in caring for the
patients eyes!

NPS:

by Debra Wallace on 2015-07-31
It's very good and help alot. I love it and very sweet!!

NPS:

by Louis Rubio on 2015-07-27
The experience was very pleasurable, well worth the trip. Sorry I did get know about
this place sooner, before I purchased my other glasses.

NPS:

by Linda Henry on 2015-07-21

You guys are awesome!...always so friendly and you make me feel at ease!..I would
highly recommend you to my family and friends!

NPS:

by Paula Barth on 2015-07-21
Excellent service as always. You always make my family and I feel comfortable and
cared for!

NPS:

by Brandon Ashbaugh on 2015-07-18
As always a super friendly staff, i have never jad a bad experience there.

NPS:

by Kathy VanTine on 2015-07-17
They were so helpful. The gentleman was willing to take the time to write up
prospective charges for comparisons and was very helpful in helping me choose
frames. He is very pleasent and made me feel very comfortable. Sarver Eye Clinic
has a large selection of frames and are reasonably priced. I would definately go there
again.

NPS:

by Troy Bertolino on 2015-07-14
Great staff and very easy to get in and out and on your way.

NPS:

by Ryan Kadyk on 2015-07-11
Good service, very personable

NPS:

by Brandon Ashbaugh on 2015-07-10
The best eye place in my opinion, i wont go anywhere else.

NPS:

by Kelly Krchnavy on 2015-07-09
My initial eye exam was very thorough. The staff was very welcoming and helpful. Dr.
Kelly made the visit very comfortable. I was very impressed with the professionalism,
with a little humor, that was maintained in the office. Seems like they enjoy what they
do!! My glasses arrived in about a week and I am very pleased with the results.

NPS:

by Anon on 2015-07-07
Dr. Kelly takes care of her patients like family, she is extremely knowledgeable and
caring, and an added bonus is that the office is beautiful and so clean!

NPS:

by Dawne Barnes on 2015-06-30
Very personable staff

NPS:

by Brandi Bankston on 2015-06-26
My first visit to Sarver Eye Clinic was refreshing. The staff were very helpful and
courteous. They made the daunting task of selecting new frames much more like a
fashion show. Great customer service!

NPS:

by Lori Shipkowski on 2015-06-26
Dr Kelly and staff are super friendly and the selection of frames was great.

NPS:

by Sandra Schrecengost on 2015-06-26
Everyone is always so welcoming and very nice

NPS:

by Cynthia Roenigk on 2015-06-24
Always feel welcome and always seem to get a few laughs in while I'm there! Great
customer service!

NPS:

by Kimberly Sasse on 2015-06-23
Staff is wonderful; prompt service. Beautiful new office. Every time I've been here, the
experience has been top notch.

NPS:

by Tamera Narr on 2015-06-23
I always feel welcomed at Sarver Eye Clinic. Dr. Kelly is exceptional, and she has
really created a wonderful team. I've been to other eye dr's, but Sarver Eye Clinic is
by far the best that I've been to, from the way you are cared for, to the huge selection
of designer frames, you can't go wrong. I am a forever patient with Dr. Kelly.

NPS:

by Brandon Ashbaugh on 2015-06-23
Always good service.

NPS:

by Chad MacDonald on 2015-06-20
Great service. Friendly and understanding.

NPS:

by Jacob Majersky on 2015-06-17
It was a great experience!!

NPS:

by Joseph Weltner on 2015-06-13
Don't even think of going anywhere else! One word: Fabulous.

NPS:

by Gladys Grigley on 2015-06-13

I appreciated how patient the doctor was with me and how friendly the staff is.

NPS:

by Margaret Logue on 2015-06-12
Always a pleasant experience.

NPS:

by Justine Rotto on 2015-06-10
Friendly staff and great service!

NPS:

by Terry Ekas on 2015-06-05
Great job by all thanks

NPS:

by Matthew Colaianni on 2015-06-05
Love this eye clinic! They are the best! The staff is AWESOME and Dr. Kelly is so
nice. So glad I made the switch :)

NPS:

by David Roddy on 2015-06-05
Dr. Kelly and her and her staff are excellent all the way around! Highly recommend if
you're looking for great vision care.

NPS:

by Michael Joyce on 2015-06-03
Love the people and the service, that's why I keep coming back

NPS:

by Kimberly Sasse on 2015-06-02
Extremely friendly and helpful staff. Great experience with Dr Kelly. Would
recommend to anyone.

NPS:

by Susan Rush on 2015-05-30
Dr. Kelly, Brian, and the entire staff at Sarver Eye Clinic are first class! Thank you so
much for all you do. We love the care that we receive. You all are the best!

NPS:

by David Kapinskis on 2015-05-29
Awesome as always!!!

NPS:

by Laura Egan on 2015-05-29
I have been extremely happy with the service and care that I have received at the
Sarver Eye Clinic.

NPS:

by Matthew Colaianni on 2015-05-27
Dr. Kelly and her staff are awesome!! I am so happy that I decided to change to this
eye clinic.

NPS:

by Sandra Schrecengost on 2015-05-22
Thanks everyone for all ur kindness , . Thanks Dr Kelly for all ur help....

NPS:

by Terry Ekas on 2015-05-16
Great people

NPS:

by Kathryn O'Bryan on 2015-05-13
It was a very pleasant experience, The staff and doctor were a pleasure to work with.
I recommend them to anyone in need of eye care,

NPS:

by Michael Tokarek on 2015-05-12
Great service and atmosphere

NPS:

by Dana Haas on 2015-05-09
Very friendly atmosphere. Everyone was very professional and courteous. Very
thorough eye exam. I was impressed that I was included in the decision process with
options/choices to my prescription. Highly recommend.

NPS:

by Margaret Logue on 2015-05-09
Courteous, prompt, caring, fun people.

NPS:

by Sandra Schrecengost on 2015-05-01
Everyone is nice and pleasant to me.

NPS:

by Anon on 2015-04-26
Dr. Kelly is awesome!! Her staff is amazing as well -- VERY friendly and personable.
I'd recommend to everyone!

NPS:

by Sandra Schrecengost on 2015-04-22
Dr. Kelly was great ... She answered all my questions. And everyone was so very
nice to me... Thanks Sandy Schrecengost

NPS:

by Pamela Morris on 2015-04-21
Dr. Kelly and her entire staff iare awesome!

NPS:

by Anon on 2015-04-21
Very thorough... so glad I switched!

NPS:

by Kelly McCollough on 2015-04-19
Very friendly staff; Dr. Kelly is very personable and thorough with my exam. I have
already recommended Sarver Eye Clinic to my friends.

NPS:

by Allison Yockey on 2015-04-17
Love the friendly staff, relaxing atmosphere and attention to make sure I am pleased
with my glasses and contacts. They work patiently with me as I try to schedule after
school hours.

NPS:

by Kendra Smith on 2015-04-13
I am a new patient and had an amazing first visit! I received a warm welcome from
the staff the minute I walked in the door and did not have to wait more than a few
minutes before Dr. Donlan was out to see me. She was both professional and
personable and she really took the time to get to know me and was very thorough
with questions about my vision history. She even took the time to come out after my
exam and recommend a pair of frames that she thought would look nice on me. I
would highly recommend her and her facility to everyone!

NPS:

by Debra Irvine on 2015-04-10
Absolutely wonderful!

NPS:

by Deborah Clark on 2015-04-10
Always a pleasant experience. Dr. Kelly is so sweet (and knowledgeable too) :)

NPS:

by Anon on 2015-04-07
VERY friendly, excellent service!

NPS:

by Brittany Young on 2015-04-04
Sarver Eye Clinic is the best place to go. The doctor is super nice and very helpful. I
would recommend that place to everyone.

NPS:

by Anon on 2015-04-02
they took their time and explained everything to me

NPS:

by Anon on 2015-03-27
Dr. Kelly was awesome and the staff was super nice! It was the best experience that
I've ever had in an eye doctors office. I highly recommend Sarver Eye Clinic!

NPS:

by Anon on 2015-03-26
Great service and variety collections of glasses.

NPS:

by Deborah Clark on 2015-03-17
The entire staff was helpful and friendly. They take their time with you, answer
questions and do not rush. The environment was clean and pleasant as well! Also, no
waiting either, which is a plus! :)

NPS:

by Kelly Nulph on 2015-03-13
Dr. Kelly and her staff are awesome!

NPS:

by Mary Knapp on 2015-03-10
Great staff....always a good experience !

NPS:

by David Ewanick on 2015-03-04
Good experience.

NPS:

by Chad MacDonald on 2015-02-28
Great service. Always. Excellent.

NPS:

by John Drane on 2015-02-27
A+ Service and very knowledgeable staff. Great hours also.

NPS:

by Ashten Omstead on 2015-02-25
Wonderful customer service & an extremely friendly staff. Would absolutely
recomend! :)

NPS:

by Jennifer Koedel on 2015-02-24
Absolutely love Dr. Donlan! She is the best--most caring doctor. I recommend her to
all my friends

NPS:

by Robert Hank on 2015-02-21

Dr.Kelly and her staff are second to none! I have never felt more at ease at a doctors
office, they make you feel like a friend not a patient,they take one on one time with
you and answer all you questions and/ or concerns.I would highly recommend giving
Sarver eye clinic a try you will not be disappointed

NPS:

by Anon on 2015-02-20
excellent service; unfortunately location is not convenient for us.

NPS:

by Anon on 2015-02-20
Courteous staff were easy to work with and accommodating when I brought my
toddler along.

NPS:

by Nancy McCarren on 2015-02-13
Dr. Donlan is a dream. She is efficient, accurate, thorough and friendly. Brian was
extremely helpful explaining what my insurance covered and with advice on choosing
new glasses.

NPS:

by Anon on 2015-02-10
Everyone was very helpful, welcoming, friendly, and competent. The office was bright,
clean, and well decorated. There was a great selection of frames, and prices were
comparable. I would recommend Sarver Eye Clinic to my friends.

NPS:

by Dana Roberts on 2015-02-10
The staff promptly fit me into an already tight schedule. My little boy was treated with
compassion as I was carefully walked through procedures due to pain, which was the
reason for the visit. At no time did we feel rushed or like an inconvenience!

NPS:

by Anon on 2015-02-08
Genuine concern about my special condition is greatly appreciated.

NPS:

by Ellen Lunz on 2015-02-02
I love going to see Dr Kelly. Excellent service.

NPS:

by Jennifer Koedel on 2015-01-28
She is the best eye doctor around. My entire family goes to her and she takes time to
know who you are and what your needs are! I would recommend her to anyone!

NPS:

by Anon on 2015-01-28
Everyone was so pleasant, greeted me with a smile, and was very helpful in picking
out glasses!

NPS:

by Sadie Lamer on 2015-01-26
Great atmosphere, professional and pleasant staff. Hours of business somewhat
unusual but staff will work with you.

NPS:

by Terry Ekas on 2015-01-21
U did a great job 4 me and I felt at home there and I like 2 support my local people so
thanks and see u again soon

NPS:

by Stacy Ondish on 2015-01-16
I am very happy with the service I received here. Dr. Donlan is very conscientious and
knowledgeable in her craft. The staff is very helpful and friendly as well. Quality
selection and convenient hours to boot. I highly recommend this business to anyone!

NPS:

by Anon on 2015-01-16
very kind and attentive. organized

NPS:

by Melissa Turney on 2015-01-16
Always wonderful. Kelly and Brian crack me up and the new ladies were very nice
and polite. I would recommend Sarver Eye Care to everyone.

NPS:

by Kevin Tirk on 2015-01-14
Great place, very knowledgeable

NPS:

by Scott Smith on 2015-01-14
Dr. Kelly and her staff are the absolute best around. I have already recommended to
others.

NPS:

by Mark Roan on 2015-01-09
Good as always. They always hsv a smile on them when you go in.

NPS:

by John Hildebrand on 2015-01-06
They make you feel right at home

NPS:

by Anon on 2014-12-30
Like delicious seared tuna, only moreso.

NPS:

by Lisa Wray on 2014-12-30

Super nice people....actually enjoyed my first time visit....will tell everyone about this
practice...thanks again for being so awesome...

NPS:

by Anon on 2014-12-22
The staff are very friendly and inviting. Dr. Donlan takes her time, is very thorough
and explains things well.

NPS:

by Daniel Kuhn on 2014-12-16
Rockstar service

NPS:

by Kimberly Everly on 2014-12-09
This was the most thorough eye exam I have ever had. Very friendly and took time
with me.

NPS:

by Gloria Roberts on 2014-12-09
When I arrived for my appointment to have a field vision test for glaucoma I was a
little nervous and skeptical. Dr. Kelly put my mind at ease by explaining everything
that she was going to do and added a bit of humor which made my testing go
smoothly.

NPS:

by Gail Hetu on 2014-12-02
I was seen right away for my visit, was given a proper appointment for my specific
needs, and the doctor explained what was going on every step of the appointment.

NPS:

by Cynthia Roenigk on 2014-11-29
Wouldn't go anywhere else!

NPS:

by Deborah Lightner on 2014-11-25
Sarver Eye Clinic is a breathe of fresh air! Dr Donlan is very professional and
considers all of your health in making decisions about your eye care. I feel I can trust
my eye care with her. Brian is very knowledgeable about your vision and health
insurance . This office is hands down the best Eye Care Provider I have ever been to.

NPS:

by Travis Tirk on 2014-11-23
very pleased with our visit, very professional, kind and knowledegable. looking
forward to future visits with entire family, thanks for everything!

NPS:

by Anon on 2014-11-23
Great friendly staff and they're always willing to help you if there are any problems
with ANYTHING!

NPS:

by Michael Joyce on 2014-11-22
Kelly and Brian were great as usual. I strayed but now i'm glad I came back! I found
out best price isnt best service!!

NPS:

by Michael Joyce on 2014-11-22
Kelly and Brian were great as usual. I strayed but now i'm glad I came back! I found
out best price isnt best service!!

NPS:

by Thomas Uhing on 2014-11-22
It was my first visit to Sarver Eye Clinic. My search for the best eye care is over. The
staff was courteous ,friendly and knowledgeable . The office had that at home feel. Dr
Kelly provided the most thorough exam , explaining ever step, showing genuine
concern for your well being. She was professional and friendly, with that down to
earth feeling. Highly recommend .

NPS:

by Anon on 2014-11-18
Dr. Kelly is the best! I haven't been to an optometrist in years and I felt so comfortable
here! She was very thorough with the exam and helpful with choosing the right
contact lenses and frames for me...they have a fantastic selection of very
stylish/trendy frames!

NPS:

by Charles Crooks on 2014-11-16

It was great! Learned more here than any other eye doctor I have ever seen. Looking
forward to getting new glasses!

NPS:

by Deborah Kurtik on 2014-11-14
Dr. Kelly is the best!!

NPS:

by Michael Joyce on 2014-11-14
Great people. Great service

NPS:

by Gail Hetu on 2014-11-14
Excellent visit that included the doctor telling me about everything that was going on
in the appointment and why. Great communication when scheduling my next
appointment. Would definitely recommend this doctor to other people.

NPS:

by Morgan Meeder on 2014-11-14
Very friendly staff. Very honest with you and are very helpful when choosing frames.
Always pleasant to be around. Would recommend to anyone!

NPS:

by Mason Fullerton on 2014-11-08

Sarver Eye Clinic-- Dr. Kelly and Brian are the most professional, respectful, fun
people! Appointments are on time, she has a wonderful selection of frames,
equipment is new and top of the line, and at this office your not just another
patient....Dr Kelly & Brian treat you like family!

NPS:

by Gloria Roberts on 2014-11-08
I was very impressed by how informative Dr Kelly was and how she took the time to
explain everything, and how at ease she made me feel. I have already recommended
her to my best friend, and my daughter, so she will probably have 2 more patients in
the near future.Her associate, Brian, was very friendly and helpful on the phone and
in the office, also.

NPS:

by Deborah Lightner on 2014-11-07
Dr Kelly always takes very good care of me. Brian is a breathe of fresh air when you
arrive at the office. He always explains your eye care benefits even before you are
seen. Dr Kelly is an excellent physician, she pays attention to your health care issues
and corilates them to your eye health. I feel like I am in excellent hands at Sarver Eye
Care

NPS:

by Cody Weleski on 2014-11-02
Simply the best eye doctor I've ever been too. Staff was extremely friendly and
helpful. It had been a few years since I had been to an eye doctor and Dr. Donlan
went out of her way to help me make the right decisions when it came to choosing my
new contacts and glasses. If you are looking for a new eye doctor, stop looking and
go here.

NPS:

by John Haidze on 2014-10-28
Staff was friendly and helpful and Dr. Kelly was wonderful to work with. Would
recommend to anyone.

NPS:

by Kimberly Harbison on 2014-10-26
Always pleasant and make you feel welcome. Willing to spend the time necessary
with me regarding my concerns.

NPS:

by Gabriel Zielinski on 2014-10-26
Great!

NPS:

by Meghan Latsko on 2014-10-24
Dr. Kelly and her staff are so accommodating and considerate, they make you feel
right at home. She has the newest technology, her office is spotless, and they had me
in and out as quickly as possible. I would absolutely recommend Sarver Eye Clinic to
my friends and family!

NPS:

by Wendy Roan on 2014-10-23
Dr. Kelly is great. I felt like a part of her family. The office is run so smooth. It was a
very postitive experience. I will be back to visit again.

NPS:

by Sandra Godfrey on 2014-10-22
I love my new glasses! Thank you for a wonderful experience!

NPS:

by Theresa Michael on 2014-10-21
Great experience! Staff is great!!

NPS:

by Tyler Hill on 2014-10-21
Dr. Kelly and Brian were very friendly and helpful during my first visit. Dr. Kelly
seemed really knowledgeable and made some great suggestions to improve my
eyesight in certain situations. The office and room was very clean and modern. I
would definitely recommend anyone to visit Dr. Kelly's office.

NPS:

by Matthew Colaianni on 2014-10-18
Dr. Kelly is awesome. She takes her time with you and does not rush you if you have
any questions.

NPS:

by Jayne Krchnavy on 2014-10-15
Again, Dr. Kelly is so thorough with her eye exams. I am so pleased with the
undivided attention i get while there. The quality of care and the frame selection is
great I would recommend anyone to Sarver Eye Clinic. Thank you Brian for saving my
frames for me. LOL Jayne Krchnavy

NPS:

by Reva Aber-Butler on 2014-10-08
Friendly and professional, what more can you ask for? This team is very
understanding of individual patient needs, be it medical issues or insurance
headaches. I can't give a high enough rating! Thank you!

NPS:

by Jayne Krchnavy on 2014-10-06
I was very happy with my visit. The doc told me and showed me things about my eyes
that i did not know and will go back for a return visit. I am so happy i found the Eye
Clinic in my neighborhood.

NPS:

by Patrick Blair on 2014-10-03
Explained everything, was a excellent experience. Would recommend to family and
friends.

NPS:

by Blake Olson on 2014-09-30
Everyone is very friendly. The atmosphere is wonderful. Also, the décor of the office
is very pleasing to the eye, very relaxing.

NPS:

by Jessica Burkholder on 2014-09-30

Very friendly and detailed. I didn't feel like I was just a "number"... Extra time was
spent explaining certain details of my eyes that could be a problem in the future as
well as medications that I was on. The contacts that I have now are probably the best
that I have had in years. My husband and I are both very happy and will continue to
go to this practice. We have already suggested it to our family members.

NPS:

by Melanie Zembrzuski on 2014-09-29
Absolutely great service, so friendly, helpful - love the Sarver Eye Clinic! I have told
all my friends and family about how great they are here!!!

NPS:

by James Burnette on 2014-09-27
Great

NPS:

by Anon on 2014-09-27
Great ambience , efficient nice and ver professional

NPS:

by Cynthia Jones on 2014-09-27
Staff was friendly, courteous and helpful. Office was clean. Dr. Kelly is highly
knowledgeable and really takes her time to ensure a complete vision exam. Would
definitely recommend this office.

NPS:

by Christopher Barth on 2014-09-19
The experience is always great! You make us feel like family ;)

NPS:

by Bridget Fogarty on 2014-09-17
My experience was great. Wait time was minimal and I felt Dr. Dolan was focused on
my care.

NPS:

by Joan Ames on 2014-09-17
Nice friendly visit and mission accomplished .Thank you !!

NPS:

by Marcy Canel on 2014-09-16
Always a pleasure to visit this office! A very thorough exam and a positive experience!
Dr. Kelly takes her time and Bryan is helpful with any information you need! Great
experience!!!

NPS:

by Linda Householder on 2014-09-13
Very relaxed atmosphere, were great getting me in for semi-emergency visit with a
sudden onset of problems. I have an appointment in the near future, but I was seen
as a new patient! No wait, good hours, great visit!

NPS:

by Cynthia Jones on 2014-09-12
Thorough exam and friendly atmosphere!

NPS:

by James Godfrey on 2014-09-09
Great experience. Learned alot about my eyes.

NPS:

by Sandra Godfrey on 2014-09-06
Dr Kelly was just wonderful! We truly appreciate the professionalism & kindness that
we received.

NPS:

by Gayle Cypher on 2014-09-05
Always a great experience.

NPS:

by Linda Kubiak on 2014-09-05
Dr. Kelly is awesome!

NPS:

by Justin Bollinger on 2014-09-05

Very good service! Would recommend anyone to go to dr.kelly.

NPS:

by Anon on 2014-09-04
Love, love, love the personalized care & service we get every time we visit Sarver
Eye Clinic!! Check them out...you will not be disappointed!

NPS:

by Allison Lesko on 2014-08-26
The doctor and her staff are great! They welcome you, remember you, and remember
things you've talked about before with them. They're very personable and extremely
detailed. They explain everything thoroughly to you and are very honest.

NPS:

by Cynthia Turnbow on 2014-08-25
Dr. Kelly is very nice, extremely knowledgeable and helpful. She offers solutions but
was open to my ideas and showed empathy when I explained that we needed to find
another solution due to health concerns. I truely enjoy going to her for my eye care.

NPS:

by Corey Simpson on 2014-08-24
Best Optometry Clinic in Butler County!

NPS:

by Kelly Meeder on 2014-08-22

Always treated with prompt, friendly service. I travel 45 minutes to be seen by Dr.
Kelly.

NPS:

by Kimberly Harbison on 2014-08-22
Courteous and helpful staff. Always receive excellent care.

NPS:

by Blase Brenenborg on 2014-08-19
Had another great experience at the eye clinic.Staff is always so helpful to ours
needs. Thanks again for the help.

NPS:

by Margaret Logue on 2014-08-19
LOVE SARVER EYE CLINIC!!!!

NPS:

by Anon on 2014-08-19
Dr. Kelly is very down to earth and personable. She took the time to talk to me and
my family. Everyone was very friendly and helpful with the new patient process from
insurance to purchasing glasses. I would recommend this practice to anyone looking
for a new optometrist.

NPS:

by Kimberly Belfield on 2014-08-14
Very impressive and informative! Thanks!

NPS:

by Anon on 2014-08-08
Great place for eye care when you have other medical issues.

NPS:

by Cheryl Campbell on 2014-08-03
Timely appointment.

NPS:

by Jennifer Webb on 2014-07-29
great experience as usual. always a comfortable, relaxed atmosphere.

NPS:

by Karen Beilstein on 2014-07-25
Exceptional service

NPS:

by Amanda Bahney on 2014-07-15
Dr Kelly is an amazing attribute to the field of optometry. I have never had an eye
exam that I didn't feel like I was being brushed off with some concerns until now. Not

only did she address my concerns, but she explained why I was likely having my
issue. Her and her brother are both amazingly friendly, leaving the office feeling more
like a visit with friends (that happen to be providing wonderful service) rather than an
eye appointment.

NPS:

by Sandra Myers on 2014-07-11
I have already had my mother transfer to you as her doctor. Also my husband,
daughter and her finance are transferring to you as their doctor.

NPS:

by Timothy Smith on 2014-06-13
My appointment was actually fun! The brother and sister team are very good people.

NPS:

by Brian Welsh on 2014-06-10
Always a great experience. Dr. Donlan and Brian are the nicest people. Very
accommodating also.

NPS:

by Christopher Bahney on 2014-06-09
Entire staff is friendly and very attention to detail. The entire visit was enjoyable!

NPS:

by Robert Dougherty on 2014-06-07

Great Experience

NPS:

by Anon on 2014-06-04
Dr. Kelly is friendly and caring, as well as knowledgeable and capable. She
conducted my exam very thoroughly, answering questions and giving clear
explanations of everything she did and found, as well as documenting details that
might indicate potential problems or future issues with my eyes. Brian is cheerful,
polite, helpful and highly competent in dealing with the technical aspects of
eyeglasses, lenses, insurance and more. I am confident that the doctor and staff in
this professional practice will provide wonderful care for my eye health and vision
improvement needs.

NPS:

by William Casey on 2014-06-03
Good selection, reasonable prices, great people. Who could ask for anything more?

NPS:

by Kenneth Scovern on 2014-06-03
friendly and professional

NPS:

by Robert Dougherty on 2014-05-30
Very pleasant experience,

NPS:

by Margaret Logue on 2014-05-25
AWESOME EXPERIENCE!!

NPS:

by William Langer on 2014-05-16
Dr Kelly is the best! I recommend her to anyone!

NPS:

by Joann Freel on 2014-05-09
The Sarver Eye Clinic provided me with a excellent exam which included a contact
lens exam with special consideration for my diabetic condition. Dr. Kelly is gentle,
knowledgeable and very personable. She treats you as a person not just another
patient and she is very professional. The inventory of eye ware is plentiful and up to
date with today's fashion. The prices are cost appropriate for all levels of glasses.
Brian at the front desk is very knowledgeable and very professional. I will continue to
drive an hour to be cared for by Dr. Kelly and you should too!

NPS:

by Candace Zorich on 2014-05-06
Always Awesome!!

NPS:

by Lisa Weiland on 2014-05-03
Good experience as a first time patient.

NPS:

by Karen Marchlewski on 2014-04-29
Great service and very friendly!

NPS:

by Corinne Leezer on 2014-04-29
My daughter was so thrilled after her eye exam and how much 'FUN' her doctor was!!
She can't wait to get her new glasses!!

NPS:

by Deborah Kutsch on 2014-04-28
Dr. Kelly and Brian are two of the friendliest people you'll ever meet! Within minutes
of walking in for our first appointments over two years ago, both my son and I felt like
we were chatting with old friends!! Not only does Dr. Kelly provide an extensive eye
exam, she truly cares about the health of your eyes and your overall well being. Brian
is wonderful at making sure you know exactly what your insurance will cover
BEFORE you start picking out frames, so you know how much your out-of-pocket
expenses could be. He also takes the time to help you find frames that look and feel
great. Best optometrist's office I've been in since I started wearing glasses over 35
years ago.

NPS:

by Corinne Leezer on 2014-04-22
Recently switched eye care providers and couldn't be more pleased with Sarver Eye
Clinic!! Very personable and professional!!

NPS:

by Anon on 2014-04-21

I had a wonderful first experience at the Sarver Eye Clinic. I was able to get an
appointment sooner than I had expected and Dr. Kelly was extremely informative
about my eyes and my prescription. I will definitely be going back for many years to
be treated by Dr. Kelly.

NPS:

by Rachel Cellier on 2014-04-18
Excellent service!!! Very friendly staff!!!

NPS:

by Patricia Pollard on 2014-04-11
I would recommend my friends and family! Everyone was real nice and made me feel
comfortable!

NPS:

by Michele Schultheis on 2014-04-11
Very professional, courteous, and helpful. The office is clean and immaculate. It's
always a delight to see Brian and Dr Kelly for my eye care.

NPS:

by Anon on 2014-04-08
This was my second visit and everyone is super nice and personable! They also took
great care of my son previosly. No wait time. Clear explanations for billing and caring
for my eyes. An overall terrific visit as before! Highly recommended! Kudos!

NPS:

by Anon on 2014-04-02
Dr. Kelly is so friendly and very social, makes you feel very comfortable.

NPS:

by Christopher Marcy on 2014-04-01
Thorough and informative. Thanks Dr Kel and Brian.

NPS:

by Darla Beer on 2014-03-25
Friendly, professional, great selection of glasses. They take the time to make sure
that you purchase the glasses that are the best for you, all the while keeping in mind
that you want to look your best.

NPS:

by Katherine Guynup on 2014-03-23
Very friendly staff. Would recommend them in a heartbeat.

NPS:

by Michael Tokarek on 2014-03-23
Great service as always!

NPS:

by Andrew Firment on 2014-03-17

very nice experience. All personnel was intelligent and helpful. Would recommend
them to everybody.

NPS:

by Steven Lucas on 2014-03-13
Wonder people who genuinely care opposed to masquerading as if they do. Wonder
family atmosphere.

NPS:

by Gretchen Leezer on 2014-03-10
Staff and doctor were very personable and my visit was just an overall pleasant
experience!!

NPS:

by Hannah Coleman on 2014-03-08
Would never go anywhere else!!

NPS:

by Matthew Bramble on 2014-02-22
Very happy so far. Service is excellent.

NPS:

by Barbara Simpson on 2014-02-14

Very professional and personable. Great service!

NPS:

by Jamie Felt on 2014-02-14
GREAT Experience. Prompt return of phone calls. EXCELLENT care! Friendly
service!

NPS:

by Anon on 2014-02-12
Dr. Kelly and her staff are fantastic. She accommodated my very tight schedule and
was very thorough checking my vision issues. I would recommend her to anyone
needed a regular eye exam and more. Great service!

NPS:

by Tamera Narr on 2014-02-11
Every single time I go to Sarver eye clinic, I feel so welcomed! As soon as you walk
in, Brian is there to greet you with the warmest smile that immediately makes you feel
comfortable! The place always smells wonderful as well. Products are displayed
beautifully and they have a huge selection of high end brands as well as moderately
priced brands. I cannot say enough good things about Dr. Kelly Donlan. She truly
knows what she's doing and has the patients best interest at heart. I've been to many
eye drs over the years, but once I found dr. Donlan, I knew I had found my forever
eye dr. I've followed her from pittsburghs south side office to Robinson and now to
Sarver, but I would truly follow her anywhere. She's the only dr that was able to help
me with my dry watery eyes. I recommend her to everybody that I know!

NPS:

by Terry Alwine on 2014-02-10

My husband and I just had our first visit at Sarver Eye Care. We were pleased with
every aspect of our experience with Dr. Kelly and her staff. She is by far the most
thorough eye doctor we have ever seen. Can't say enough good about Dr. Kelly and
Brian. Thanks for taking the time to do your best! :)

NPS:

by Anon on 2014-02-10
The staff is very friendly and helpful. They explained everything thoroughly and
answered all my questions completely. My son was very happy with his visit to Dr.
Kelly, he said that she made him feel comfortable and explained things to him in a
way that he could understand. We are both very pleased with our experience at our
visit.

NPS:

by Anon on 2014-02-09
Dr. Kelly is the best! She always makes time to see her patients and I love her
personal approach. Thank you for everything that you and Brian do!

NPS:

by Michelle Cox on 2014-02-07
Great experience at our first appointment with Sarver Eye Clinic. Knowledgeable,
efficient, and courteous staff and service. The dynamic duo of Brian and Dr. Kelly
Donlan made us feel welcomed and provided valuable and personalized
recommendations for our eye care in terms that we could easily understand. My
husband and I strongly recommend you schedule with them immediately :)

NPS:

by Cecilia Morrow on 2014-01-31
Very helpful and friendly. Highly recommend.

NPS:

by Darla Beer on 2014-01-27
Dr Kelly and staff were wonderful, and very friendly. Very informative and she
explained everything. Would recommend this clinic in a "heartbeat". I can't wait to
purchase glasses, their selection is awesome and very fashionable.

NPS:

by Patricia Smith on 2014-01-22
overall great experience

NPS:

by Deborah Lightner on 2014-01-11
My first pair of glasses at sarver eye clinic. Very impressed with the professionalism
and individual attention I received. Staff goes above and beyond to help , even when I
had an insurance issue. Love this office.

NPS:

by Anon on 2014-01-11
Prompt, excellent care. Great caring atmosphere

NPS:

by Jennifer Webb on 2014-01-11
great experience as usual!

NPS:

by Arthur Biernesser on 2014-01-08
Hi, Art and I were very happy with our visit... We would highly recommend you to
anyone. Thanks so much.. See you again soon. Linda and Art Biernesser

NPS:

by Stacy Ondish on 2013-12-20
Both Dr Donlan and Brian provide excellent customer service and wonderful overall
service! Dr Donlan is very knowledgeable in her craft and Brian works with you
thoroughly to ensure your complete satisfaction. I would and have recommended
everyone I know to them!

NPS:

by Anon on 2013-12-15
Very friendly service always a good time.

NPS:

by Jeannette Beer on 2013-12-14
Wonderful Doctor. Very thorough and closely monitors her patients.

NPS:

by Justine Rotto on 2013-12-13
Very friendly staff and very helpful! And they have a great selection of glasses.

NPS:

by Joseph Rizzo on 2013-12-05
Very friendly, informed, and above all professional. I would suggest free coffee., to
keep me awake. Thank you

NPS:

by Carolyn Baker on 2013-12-01
Dr. Kelly and Brian are a great team at Sarver Eye Clinic. They are very concerned
about you as a patient and not a number. One of the best eye doctors I have had in
YEARS!

NPS:

by Bettina Penvose on 2013-11-24
The practice and everything about it is excellent!

NPS:

by Patricia Depcrymski on 2013-11-23
Awesome experience with Dr Kelly. She is genuine and caring. I will recommend my
family and friends to use her clinic.

NPS:

by Anon on 2013-11-16
Very clean and professional place. Friendly people working there. The doctor was
very helpful when it came time to ask any questions. Thanks

NPS:

by Daniel Tokarek on 2013-11-16
Very personable and honest. Only want the best for their customers

NPS:

by Heather Collins on 2013-11-08
Great experience! Love the selection of frames and quality.

NPS:

by Cynthia Roenigk on 2013-11-02
Dr. Kelly is great! She is down to earth and easy to talk to. I will continue to go for my
yearly exam and recommend them to all!

NPS:

by Megan Keller on 2013-11-01
Dr. Donlan was fantastic! The environment is welcoming and very friendly along with
the staff! I have never been more comfortable going to an eye doctor.

NPS:

by Deborah Lightner on 2013-11-01

Very pleasant and professional office! Dr Kelly took very good care of my eyes and
got me to the right prescriptions with my contacts. Thank You Brian for your help with
ordering and assistance in my appointment. Love my decision to change my eye
doctor.

NPS:

by William Kardos on 2013-10-24
As always, a great appointment. It seems when I go in it's not really an appointment
but more like visiting friends.

NPS:

by Anon on 2013-10-23
My family is fairly new to the area had been to another eye clinic in Natrona Heights
last year. After an less than satisfactory experience, we decided to make
appointments at the Sarver Eye Clinic this year. We are happy to say we have found
a doctor that we can trust to give us exemplary eye care in Dr., Kelly.

NPS:

by Deborah Lightner on 2013-10-22
Sarver eye clinic , thank you for taking all the time with me that you did. I feel I am
finally on the road to better vision. I love your office . I found it very relaxing and
professional. Very organized and neat. I loved the one on one attention that I
received. Thank you. I look forward to a long lasting relationship with Sarver Eye
Clinic.

NPS:

by Gail Hetu on 2013-10-20
I was seen right on time, and was given attention that was specific for my eye care
needs.

NPS:

by Alan Kersten on 2013-10-13
Had a problem with one of my eyes, called early in week for an appointment that
would work with my schedule. In and out on time, eye problem resolved first visit!

NPS:

by Lee Torbin on 2013-10-13
Dr. Donlan is concientious, professional and a delight to be around.

NPS:

by Anon on 2013-10-12
Wonderful, friendly, and knowledgeable!

NPS:

by Sydney Alter on 2013-10-08
DR KELLY IS THE BEST!!!!!!!

NPS:

by Landon Harrison on 2013-10-05
My son recently had his first eye appointment with Dr. Kelly. She was very patient,
kind and understanding. I would definitely recommended Sarver Eye Clinic for small
children.

NPS:

by Donna Danish on 2013-09-22
Dr. Kelly is THE BEST!!!!!

NPS:

by Justine Rotto on 2013-09-21
Very nice knowledgable people. They go out of their way to make sure you're taken
care of health and money wise :-)

NPS:

by Anon on 2013-09-21
By far my favorite eye doctor ever, they are always super accommodating and caring!

NPS:

by Candace Zorich on 2013-09-21
By far my favorite eye doctor ever, they are always accommodating and actually care!
:-)

NPS:

by Lance Zielinski on 2013-09-20
Dr. Kelly and Brian always do a great job for me and my children. This is one Doctor
that my kids don't mind seeing, and they have a blast with Brian picking out their new
glasses. The Sarver Eye Clinic is a one stop eye clinic for the whole family. Thanks
Guys!

NPS:

by Tammi Lohrmann on 2013-09-19
Dr. Kelly is friendly and very thorough. She takes her time and her attention to detail
is impeccable. She really cares about her patients.

NPS:

by Michele Armstrong on 2013-09-10
Amazing! Dr. Kelly spent time with me and listened to me. She is very thorough and
caring.

NPS:

by Robert Armstrong on 2013-09-10
AMAZING! Great care was provided from start to finish! Also, pricing and selection
were awesome!

NPS:

by Lauri Karlo on 2013-08-28
Great as always!

NPS:

by Jennifer Webb on 2013-08-27
great service as usual...could not ask for anything more! Pleasant, fast and
personable! A+++++

NPS:

by Jared Pogas on 2013-08-18
Great service. Flexible to incorporate all schedules. Top of the line and progressive
frames.

NPS:

by Blase Brenenborg on 2013-08-16
Love the Dr., staff and facility .

NPS:

by David Reith on 2013-08-10
Very friendly atmosphere. No pressure. Quick but thorough. Answered any questions.
Highly recommend.

NPS:

by Blase Brenenborg on 2013-08-06
Our visit to Sarver Eye Clinic was really nice.Dr. and staff treated us wonderful.They
took a lot of time and care with us.Don't think we ever had such nice service
anywhere for anything.We cannot say enough of nice about them.

NPS:

by Ursula Burkett on 2013-08-05
Excellent service, hardly no waiting. Staff and doctor super attentive and helpful

NPS: N/A

by Allison Yockey on 2013-08-02
Best eye care service for whole family with multiple issues. Staff are friendly and
attentive. Will recommend to my extended family and friends.

NPS: N/A

by Gerianne Garbark on 2013-07-31
I appreciate the time and excellent care provided by Dr. Kelly and Brian. Being
diagnosed with macular degeneration a year ago was a traumatic experience, but Dr.
Kelly has educated me and the support I receive is awesome. It sure is a wonderful
feeling knowing that I will be able to "SEE" my grandchildren grow. Thank you Dr.
Kelly and Brian !!!!!

NPS:

by Fred Rykaczewski on 2013-07-27
good as you can get

NPS:

by Jacalyn Smith on 2013-07-27
Absolutely wonderful experience!!!!!!

NPS:

by Tricia Way on 2013-07-23
dr. Kelly is awesome. I would recommend her to everyone.

NPS:

by Christian Blattenberger on 2013-07-23
Beautiful new office, with brand new equipment. Felt like a VIP client experience from
start to finish. Appreciated Dr. Kelly's explanations and opinions on eye health care
and products. If you are looking for a new eye doctor like I was, I would highly
recommend Dr. Kelly.

NPS:

by Kathleen Rizzo on 2013-07-22
Dr Kelly takes her time with you and is very good.

NPS:

by Anon on 2013-07-22
Best eye exam ever! Almost kind of scary how well I can see now!

NPS:

by Elverda Grasinger on 2013-07-21
Dr. Kelly and Brian are awesome! I've already referred several family members and
friends.

NPS:

by Anon on 2013-07-17

I take all 3 of my sons to Dr. Kelly...All 3 Love to go! She makes it fun for the kids. I
would highly recommend anyone with kids to take them to see Dr. Kelly! Everyone
there is very nice, friendly, & helpful!

NPS:

by Michele Schultheis on 2013-07-05
My visit was on schedule and was quick and efficient. Dr. Kelly spends time talking
with you getting to know your specific eye sight challenges and finding solutions that
work for you. Dr. Kelly and Brian are both very professional and helpful, even helping
you choose which pair of frames look and feel best so you are satisfies with your
choice. Their office is clean and bright with natural light that is helpful when choosing
your frames.

NPS:

by Ashlie Mohney on 2013-06-29
The staff at Sarver Eye Clinic were very courteous and efficient. I had a very thorough
eye examination. Dr Donlan answered all my questions and alleviated my concerns.
Brian was very helpful with explaining what my insurance covered and picking out
frames that best suited me. Definitely would recommend this office to all of my family
and friends.

NPS:

by Dominic Covolo on 2013-06-27
Ever since I went to Sarver Eye Clinic it's like there's a party in my eyes and
everyone's invited!

NPS:

by Grace Seita on 2013-06-24

I love going to Sarver Eye Clinic. Dr Kelly takes her time with my 8 year old daughter.
Dr. Kelly makes her exam fun and picking out new glasses is always a blast with
Brian. Thanks Dr. Kelly & Brian

NPS:

by Thomas Paustenbaugh on 2013-06-23
From the moment you walk in, you feel at ease. Brian does a great job at handling
any of your needs: be it insurance questions, selection of perfect eye ware, or just his
pleasant and professional demeanor. Dr Kelly is very knowledgeable in her craft. She
finds things other eye doctors never notice and is very thorough in her treatment and
diagnosis. I'm so glad that I found Sarver Eye Clinic. I feel like my eyes are in great
hands!

NPS: N/A

by Charlotte Kralik-Smith on 2013-06-19
It really meant a lot with how much time you took to explain things to me. Also how
knowledgeable about autoimmune disorders and how they effect the eyes was really
nice. You take the time and are sure to answer all questions. Its nice to know there
are still doctors out there who truly do care.

NPS: N/A

by Debra Irvine on 2013-06-17
Very professional, friendly, great experience. Glad to have chosen them.

NPS:

by Betsy Guido on 2013-06-11
Excellent care and very professional office and staff.

NPS:

by Lolita Chiu on 2013-06-06
Very friendly, excellent, and knowledgable.

NPS:

by Kelly Meeder on 2013-05-15
Very pleasant experience. Staff makes you feel very welcomed. . Received my
eyewear promptly... Fit perfectly!

NPS: N/A

by Cypress Webb on 2013-05-13
always top notch service!!!! Best Dr. ever!!!

NPS:

by Anon on 2013-05-08
Service was wonderful. Staff was very friendly and knowledgeable. They made the
process very simple and quick. Definitely the best eye care I have ever received.

NPS: N/A

by Anon on 2013-05-07
Excellent customer service!

NPS:

by William Langer on 2013-05-07
Dr Kelly is awesome :)

NPS:

by Kimberly Stewart on 2013-05-05
Excellent exam with great personalized service.

NPS:

by David Roddy on 2013-04-26
Very impressed with the friendliness and helpfulness of both Dr. Kelly and Brian.
They are passionate about what they do - highly recommend Saver Eye Clinic!

NPS:

by Lauri Karlo on 2013-04-05
Excellent! Can't say enough great things about Dr. Kelly and Brian. I appreciate all
the time and individual care they give!

NPS: N/A

by Lauri Karlo on 2013-04-03
I could not have asked for a better eye exam, contact and glasses fit! Thanks Dr.
Kelly and Brian for all your help! You guys are the best!

NPS: N/A

by Paul Miller on 2013-03-19
I always have a great experience when I am there,very professional,always goes
above and beyond to make sure your completely satisfied.

NPS:

by Mickey Karns on 2013-03-16
Excellent,addressed my problem and took time to listen to your concerns.u.

NPS:

by John Hutterer on 2013-03-13
They could not have been friendly and took the time to discover that I had some
limited coverage in my health insurance.

NPS:

by Susan Rush on 2013-03-13
Dr. Donlan is incredible! She truly cares about her patients and remembers details
about their history. Her exam rooms are comfortable, clean, upscale and serene. I
appreciate Dr. Donlan and Brian go above and beyond to accommodate their
patients, coordinate and work with insurance companies and find the best deal for
corrective lenses and other eye care needs. I drive more than 30 minutes in order to
be seen at the Sarver Eye Clinic and it is 100% worth every minute of the drive.
Thank you so much for the fabulous care!

NPS:

by Tamera Narr on 2013-03-12
Kelly is amazing! She makes her patients feel at ease and is very friendly and easy to
talk to, it makes the experience enjoyable!! I have been going to Kelly for years and I
would recommend her to anyone looking for an eye doctor!

NPS:

by Dalton Way on 2013-03-07
Dr. Kelly is fabulous. I have been nothing but pleased with her and her staff. glad we
found her. thanks for everything. would recommend her to everyone tricia way

NPS:

by Anon on 2013-03-06
Dr.Donlan was very knowledgeable and professional. Staff was very personable and
helpful with all insurance questions and frame selections. Overall the best optometry
experience I have ever had in 35yrs of wearing glasses

NPS: N/A

by Jennifer Webb on 2013-03-06
If your looking for the best optometrist in the area....look no further! Best selection,
best prices and best of all polite, great service every time!!!!

NPS: N/A

